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Could I volunteer for this service? 
By volunteering to help support this scheme 
you could make a real difference to your  
local community. 

We are always looking for volunteers who can 
provide practical support and encouragement 
to those in need. 

As a support at home volunteer, you will have 
the rewarding experience of helping people 
who need a little extra support at home. 

How do I apply? 
Apply online at redcross.org.uk/volunteer  
or use the contact details on the back of  
this leaflet.

Could you use  
a little extra  
help at home?

 

Support at home in Norfolk 
and Suffolkredcross.org.uk 
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Contact details
Telephone

01603 288 320
Address

Norfolk and Norwich  
University Hospital  
Colney Lane 
Colney 
Norwich 
NR4 7UY

How do I get in touch?
If you would like further information or would 
like to refer someone to the service please get 
in touch using the contact details below.

Service Manager
Debby Cooper
07850 645188
dcooper@redcross.org.uk

Mobility Aids
Do you require the loan of a mobility aid? 
The British Red Cross mobility aids hub is 
based at Norwich. For more information 
about spoke locations and delivery/pick up 
services, please telephone 01603 253403.



How does the support at home 
service help people? 
Following a discharge from hospital we  
can smooth the process of settling back  
into a normal routine and enable people to 
regain their confidence and independence.  
Our friendly and well trained staff and 
volunteers provide companionship and help 
out with everyday tasks, such as shopping, 
collecting prescriptions, supportive signposting 
to long term service providers for new or 
changed or changing support needs,  
welfare monitoring calls or visits. 

What support do we offer? 
The support at home service always puts its 
beneficiaries at the centre of the support we offer. 

- Preparing home for discharge

- Assistance with shopping

- Collecting prescriptions

- Offering companionship

- Rebuilding confidence

- Telephone support

- Supporting individuals with alcohol misuse 
issues  and mental health issues

- Advice about other support agencies

- Extreme weather welfare monitoring  
and support

This is not an exclusive list of support; please 
discuss any support needs on referral. 

Who can receive Red Cross 
support at home?
We support anyone who is experiencing a 
crisis following a hospital discharge, who is 
over the age of 18 years old

- People who live in Suffolk & Norfolk

- Those whose re-ablement, recovery or 
rehabilitation would benefit from practical 
and emotional support

- Those that do not have family or friends to 
provide the practical support needed following 
a hospital discharge

- We can also help prevent unnecessary hospital 
admissions by providing extra short term 
support at home

What skills and training do our 
volunteers have?
All our volunteers undergo personal interviews, 
have a DBS check (enhanced disclosure) 
and take part in a comprehensive training 
programme ranging from psychosocial support 
to first aid. They have good interpersonal 
skills, and an understanding of the differing 
physical and emotional needs of our clients. 
Volunteering for the British Red Cross is a great 
way to learn new skills and make a difference 
to people’s lives.

The British Red 
Cross offers short-
term practical and 
emotional support 
at home, to help 
people regain their 
independence.


